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You may need to reference previous invoices from your Farmbrite account from time to time. Perhaps
your accounting team is asking for back up documents from months ago, or maybe you want to have
receipts for tax purposes. These previous documents are stored in your Farmbrite account, and can easily
be accessed and downloaded in PDF format. 

To get started, navigate to the Gear icon in the upper right, and select Billing. 

You'll Immediately see some basic information, like your account name, when it was opened, and what
plan level you are on. Looking for help upgrading? Check out this article. Below that, you'll find your next
invoice date, and selection to view your Invoice History. Click that button and you'll be brought to Stripe,
Farmbrite's credit card processing and billing partner. 

Your billing information is presented, and as you scroll down you'll see a section for Invoice History. All
previous invoices are listed here. If you pay monthly there may be quite a few, but if you pay yearly you
won't see as many. Interested in changing to yearly to save roughly 17%? You can change your plan here, even if
you don't choose to upgrade to a different level. The invoice status is shown, letting you know whether it is
paid or still currently due.  Click on the invoice, and see some selections in the new window. 

You can choose Download Invoice to get a copy of the original bill for the subscription, or Download
Receipt to see a copy of the paid invoice with payment reflected, if you have already made the payment. 

http://help.farmbrite.com/help/how-do-i-change-my-subscription-plan-type
http://help.farmbrite.com/help/how-do-i-change-my-subscription-plan-type


These downloads will create PDFs, and store them in your default downloads folder from your browser. 

After you are done downloading the PDFs that you need, you can click the Return to Farmbriote link on the
left hand side. You'll be brought back to your Farmbrite billing page. 

Need any help with these? Reach out to us! 

https://farmbrite.atlassian.net/servicedesk/customer/portals

