
How do I process payments online?
Last Modified on 05/03/2024 12:25 pm MDT

When you decide to sell your products online you’re enabling an online ecommerce system for your farm.
Farmbrite will let you easily manage your products and available inventory and allow your customers to
purchase those products. In order to process payments online you’ll need to setup a merchant account
with Stripe Pay and allow Farmbrite to use that merchant account as well as agree to the Farmbrite terms
and conditions.

To connect your Stripe account, navigate to Market, and then choose Online Store. You'll see a link in your
Settings tab to Connect Stripe Account. 

Charges will be made through and deposited into your Stripe account. You will receive an email
notification from Farmbrite when sales occur and be able to manage your orders and customers here.

Note: Stripe collects a processing fee on all successful transactions.  This is in addition to any fee that
Farmbrite may charge.

For any refunds associated with returns or cancellations will need to manually handle these transactions in
your Stripe account.

https://stripe.com/payments

