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Tracking your inventory available for sale is important, as you don't want a customer to purchase
something online when your item is sold out, but you also don't want inventory to spoil on your shelves if
customers don't see it available online. Additionally, we know that not all of your inventory of an item may
be for sale to customers; you might have some of your harvest allocated to existing orders, recurring
customers, or use around your farm operation. Because of this, you can control the amount of a product
available for online sales separately from your inventory for that item. 

You'll add the overall inventory you have on hand within the inventory section of your Resources
tab. You can get started with that process here, and explore that section of the Help Center to learn all the
details. Regardless of if it's for sale in your online store, you can track and use your inventory in this
section. 

You can separately track the amount you have for sale in your online store from the products you
have set up in your Market. Within each product, you'll find a field to supply the amount available for
online sales. In the video example below, you can see that we have 35.5 gallons of milk for sale online, but
when we view our overall inventory, we have 70.5 gallons available. The difference might be attributed to
milk we use to feed our calves, or recurring weekly orders that we need to fulfill. After putting those aside,
it leaves us with the surplus to sell in our market. 

It's easy enough to update the quantity for sale online within the product whenever you need to. You can
simply navigate to Market>Products, select your product, and change the amount available for sale. Be
sure to save after you make the changes. We added an additional 4.5 gallons for sale in our example just
by changing the amount to 40. 

http://help.farmbrite.com/help/setting-up-inventory-in-farmbrite


Be aware that you are also able to do this as you record a yield from an animal or harvest from a crop. As
we milk the cow in the example below, we add the 6.5 gallons of milk to our inventory, and since we
already have a surplus, we can mark the box to "update linked product inventory" and update the quantity
for sale online as well.  Note that for this to be available your inventory item must be linked to your market
product. 

Your customers will see this amount available when they view the product in your online store. Once the
amount available for sale is sold and there are zero remaining, the product will be set to sold out and not
available for sale. However, be aware that you can still sell it by adding a manual order through your
Farmbrite system, in case you anticipate a harvest and want to get the order added in advance. 



Bulk Updating Available Product Quantities

If you need to update the amount available for sale for multiple products at once, you can accomplish this
with the Bulk Actions tool on the Products.  Just check the boxes next to the products you would like to
update, and then select bulk actions. You'll have two options there. 

Add to Available Inventory - Use this to specify an amount to be added to the existing inventory to
increase what is available for sale; e.g. if you have 40 and add 10, you'll then have 50. 

Update Available Inventory - Use this to manually adjust the available inventory based on the total
amount you have on hand; e.g. if you currently have 40 available but recounted your physical
inventory and now realize you have 50, you can simply supply "50" in this step. The amount supplied
overrides and replaces the existing amount. 

You'll see examples of both of these methods in the image below. We first add 24 of each to of 3 different
sauces to increase the current quantity, then update our broccoli and brussel sprouts to overwrite the
amount based on the inventory in our bins. 



If you still have questions on how you can distinguish these types of inventories, feel free to reach out,
we're glad to help! 

https://farmbrite.atlassian.net/servicedesk/customer/portals

